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Finns make approximately one million house moves each year. Correct and up-to-date address
information is critical for the smooth delivery of mail following the move. The person moving
house must submit a change of address notification so that items can be directed to the new
address.

Posti and the Digital and Population Data
Services Agency have a mutual change of
address notification service, which enables
you to easily notify both parties of your
change of address. By submitting a change of
address notification, you submit your address
to Posti’s address register as well as the
Digital and Population Data Services Agency’s
Population Information System. This means
your mail will be sent to the correct address.
By also notifying the Digital and Population
Data Services Agency of your move, you
make sure that several authorities,
companies and corporations, such as
municipalities, Kela, banks, insurance
companies and trade unions, will have your
current address.

Submitting a notification of change of
address to the Digital and Population Data
Services Agency is a statutory obligation
based on the Municipality of Residence Act.
The municipality of residence determines the
municipality that provides your social welfare
and health care services, where you vote and
where you pay tax, for example.
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More than 80% of customers submit the
notification online, but some prefer to use a
paper form. For instance, not everyone has
the option or necessary skills to use online
services. In accordance with the established
legislation, it must be possible to submit the
notification of change of address by mail, as a
result of which it is not currently possible to
verify the identity of the person submitting
the form. Unfortunately, this may open the
door to abusing the paper forms. This risk
does not occur when using the online service.

“Safely storing our customers’ information is
of the utmost importance to us. The majority
of people submit the notification online, in
which case changing the information requires
strong authentication. We are also
cooperating with the Digital and Population
Data Services Agency in data security
matters,” says Tuija Åkerman, Consumer
Services, Posti.
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